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§  No more dispute resolution required as the smart contracts 

execute and enforce themselves  
  arbitrators become jobless   

§  But is it a black and white world? 
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§  Smart contracts entail errors: 
 
-  Erroneous code (bugs, content) 
-  Vulnerability in code (hacks) 
-  Incorrect data inputs 
-  Not every scenario can be programed in advance, e.g.: 

bad performance 
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§  No dispute resolution mechanism selected 
-  State court jurisdiction – but where? 
-  Arbitration more suitable 
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§  Blockchain Arbitration: 
 
-  Several projects 
-  But just the beginning 
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§  The Idea 

Platform to manage and facilitate 
international arbitration proceedings in a 
secure, timely and cost-efficient manner 
based on blockchain technology 

-  Smart Arbitration Contract 

-  International Dispute Resolution Platform 
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§  How It Works 
-  Registration of SAMBA account 
-  Input of arbitration agreement and other required 

information into a request form (request for 
arbitration) 

-  Request is sent to participating arbitration 
institution – if institution accepts, arbitration 
proceedings begin 

-  SAMBA provides case management platform, 
records the history of the dispute proceedings 
and encodes the rules of procedure 
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§  The Idea 

Platform for ICO execution based on smart 
contract technology that includes a dispute 
resolution function 

 

https://www.youtube.com/watch?v=sjC96Ztr62w 
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§  How It Works 

-  ICO focus – systemization of relationships 
between project and investors based on smart 
contract 

-  Definition of milestones – with help of experts/
arbitrators 

-  If milestone is reached -> release of pre-deposited 
funds for the respective milestone 

-  If investor disagrees -> experts/arbitrators resolve 
or decide the dispute (black or white decision) 
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§  The Idea 

Confideal is a service that helps parties 
create smart contracts on the Ethereum 
blockchain which includes a dispute 
resolution mechanism 
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§  How It Works 
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§  The Idea 

Decentralized arbitration protocol that uses game 
theory, blockchain and crowdsourcing for 
adjudicating claims in a fast, transparent and 
inexpensive way 

https://www.youtube.com/watch?v=NuSps_2wMQ4 
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§  How It Works 
-  New/ancient way for resolving disputes in a democratic 

manner 

-  Arbitrator must deposit tokens in order to be selected 
(the higher the amount of tokens, the higher the 
probability for selection)  

-  Arbitrators and their decisions are anonymous  

-  Arbitrator only earns tokens if voting is coherent with 
majority / loses tokens if voting is with minority 

-  Possibility of appeal 
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§  Making arbitration less cost and time 
consuming 

 
§  Automation of dispute proceedings 
 
§  Security and confidentiality based on 

blockchain technology 

§  Compatibility with “arbitration as we know it” 

§  Is blockchain technology required, 
especially for case management platform? 

§  Technical limitations 
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§  Fast and cheap proceedings 
 
§  Efficient on-chain enforcement 

§  Rating of arbitrators?  

§  Various legal questions unanswered 
-  Validity of the arbitration clause? 
-  Exclusion of state courts? 

 
§  Nomination/anonymity of  
-  Arbitrators 
-  Parties 

§  Handling of off-chain issues? 
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